Syllabus for ABT 710
Professional and Technical
Communication in Biotechnology

NOTE: This syllabus document contains the basic information of this course. The
most current syllabus is available in the full course.

Course Description

Application and analysis of professional scientific communication, both written
and oral. Focuses on designing documents that convey complex, data-rich
technical and scientific content to audiences with diverse information needs using
a variety of professional genres, including reports, proposals, presentations, and
documentation.

Prerequisite(s)
None.

Course Outcomes

Upon completing this course, you will be able to do the following:

e Communicate technical and scientific information in biotechnology
contexts

e Evaluate and select the most appropriate communication strategies
(modalities, methods, tools, and practices) to convey complex ideas
effectively to diverse audiences

e Demonstrate effective listening, written, verbal, and nonverbal
communication skills

e Design and deliver effective professional presentations

¢ Read, analyze, and integrate scientific literature into a variety of
professional genres

Course Requirements/Components
Discussions:
You will discuss selected topics with your peers throughout the course.

Written Assignments:

The course features a variety of written assignments. These include reviewing
and critiquing examples, revising documents based upon scenarios and
providing peer reviews.



Oral Presentation:

The course will end with an oral presentation that will give you the opportunity
to display the knowledge and skills that you obtained throughout this course.

COURSE OUTLINE:

Modules and Lessons
I.  Introduction to Professional and Technical Communication
a. Key Characteristics and Genres Used in Technical Communication
II.  Visual Persuasion and Document Design
a. Image Structure and Persuasive Effects on Audience; Best Genre
to Match Audience
b. Five Principles of Design of Technical Documents
c. Creating and Using Graphics
lll.  Communicating Complex Information
a. Correspondence in the Biotechnology Workplace (Emails, Letters,
and Memos)
b. Correspondence in the Biotechnology Workplace (Inquiry,
Response, and Transmittal; Claim; Adjustment)
c. Technical Descriptions and Technical Protocols
d. How to Be Persuasive
e. Proposals
f.Formal Reports and How They Are Used in the Workplace
g. Brief Reports and How They Are Used in the Workplace
IV. Professional Presentations
a. Elements of an Effective Oral Presentation |
b. Elements of an Effective Oral Presentation Il
c. Oral Presentations

Grading

The following grading scale will be used to evaluate all course requirements and
to determine your final grade: (examples below)

Grade | Percentage

Range

A 93% - 100%
A- 90% - 92.5%
B+ 87% - 89.5%
B 83% - 86.5%
B- 80% - 82.5%
C+ 77% -79.5%
C 73% - 76.5%
C- 70% - 72.5%
F 0 —69.99%
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