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DMK 705 Customer Data Analysis and Decisions 3
Covers cross-functional Customer Relationship Management (CRM) data analysis Credits
topics including: marketing funnel, brand strategy, personas, building and

managing customer lists/data scraping (lead generation), privacy considerations,
Salesforce, Hubspot, automation, data analysis, customer segmentation,

marketing communications, association rules, sentiment analysis, campaign

metrics and strategies, web analytics, key performance indicators (KPI's). (3
credits)

DMK 705 course syllabus



https://register.wlearn.com/login.aspx?corporate_program_id=68
https://uwex.wisconsin.edu/certificates/wp-content/uploads/sites/5/2024/08/DMK705.pdf

