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CMHC 716-001: Social and Cultural Foundations in Counseling

Credits: 3

Semester/Year: Spring 2026

Course Meeting Time: Online

Prerequisites: Admission to MS in Clinical Mental Health Counseling program

Instructor: Jenais Y. Means, Ph.D., LPC/S (SC), LCMHC/QS (NC), NCC, BC-TMH
Office: Online

Office hours: On demand through https://calendly.com/means-uwp

Email: means@uwp.edu

Land Acknowledgement

We the Community of the University of Wisconsin-Parkside acknowledge with gratitude and
humility the First Nations People of Wisconsin, whose original homelands lie within the state.
We especially wish to recognize the Ho-Chunk, Miami, and Potawatomi Nations for their
significant historical and spiritual connections with the Parkside area. Our footsteps do not
replace theirs, but rest alongside them.

Course Content

Provides an introduction to social, cultural, and diversity issues in professional counseling.
Examines multiculturally competent professional counseling practice, counselor cultural self-
awareness, the socially and culturally diverse society in which professional counselors work and
roles of professional counselors to promote social justice and advocacy.

Course Objectives

This experiential skills development course is designed to train students to
be knowledgeable and competent to begin their first practicum. An understanding of essential
interviewing and counseling skills so that the student is able to develop a therapeutic relationship
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and create a safe, warm environment for the clients.

Counselor characteristics and behaviors that influence the helping process including age, gender,
ethnic differences, verbal and nonverbal behaviors, personal characteristics, orientations and

skills will be addressed.

Course Learning Objectives

clients through a
multicultural and social
justice lens. To include
demonstrating the
requisite attitudes and
beliefs, knowledge, skills,
and actions required to
ensure equity and
inclusion for diverse
clients.

Experiences

Graduates conceptualize Perspective Paper Social and 90% of students will receive

Cultural a B or higher on the
Identities and | Perspective Paper.

CACREP 2024 Standards — Section 3: Foundational Counseling Curriculum
SOCIAL AND CULTURAL IDENTITIES AND EXPERIENCES

Identify multicultural and pluralistic
characteristics within and among diverse
groups nationally and internationally
(3.B.)

Power/Oppression/Privilege

Racism and
Microaggressions

Barriers to Multicultural
Counseling

MSIJCC Project

Cultural Perspective
Paper

Journal Article

Identity Development

Review
Intersectionality
Identify theories and models of Racial Cultural Identity MSJCC Project
multicultural counseling, cultural Development
identity development, social justice, and
advocacy interventions (3.B.) White Racial Cultural




Definitions of Mental
Health

Social Justice and Systemic
Perspectives

Identify multicultural counseling
competencies (3.B.)

The Superordinate Nature
of Multicultural Counseling
and Therapy

Definitions of Mental
Health

MSJCC Project
Cultural Perspective
Paper

Examine the impact of heritage,
attitudes, beliefs, understandings, and
acculturative experiences on an
individual’s views of others (3.B.)

Obstacles to Cultural
Competences:
Understanding Resistance
to Multicultural Training

Racial Cultural Identity
Development

White Racial Cultural
Identity Development

Racism and
Microaggressions

Cultural Perspective
Paper
MSIJCC Project

Examine the effects of power and
privilege for counselors and clients
(3.B.)

Power/Oppression/Privilege

Racism and
Microaggressions

Barriers to Multicultural
Counseling

MSJCC Project

Cultural Perspective
Paper

Identify help-seeking behaviors of
diverse clients (3.B.)

Various text chapters on
diverse groups

MSIJCC Project

Examine the impact of spiritual beliefs
on clients’ and counselors’ worldviews
(3.B)

Obstacles to Cultural
Competences:
Understanding Resistance
to Multicultural Training

Racism and
Microaggressions

Cultural Perspective
Paper

Develop strategies for identifying and
eliminating barriers, prejudices, and
processes of intentional and
unintentional oppression and
discrimination (3.B.)

Power/Oppression/Privilege

Racism and
Microaggressions

MSJCC Project
Cultural Perspective
Paper




Barriers to Multicultural
Counseling

Specialty Area - Clinical Mental Health Counseling

Contextual Dimensions Definitions of Mental MSJCC Project

. : Health Cultural P ti
Identify and describe cultural factors ca P;perra erspective
relevant to clinical mental health Communication Styles and
counseling (5.C.2.j) the Impact on Counseling

Practice

Identify strategies to advocate for Definitions of Mental MSJCC Project
persons with mental health issues Health Cultural Perspective
(5.C3.e) Paper

Communication Styles and
the Impact on Counseling

Methods of Instruction:

This course examines social, cultural, historical, personal, and emotional factors; and their
impact upon the counseling relationship from the aspects of both counselor and client. The class
will gain insights into themselves and how they and others negotiate the process. Experiential
and didactic techniques will be used to enhance the student’s awareness, knowledge, and skills.

This course is designed to increase factual knowledge, but also to facilitate self-awareness.
Therefore, students may be exposed to learning through a variety of means to include, but not
limited to: experiential practice situations, video recordings of practice counseling sessions,
seminar lecture, podcasts, videos, presentations, online discussion boards, etc.

This is an asynchronous online 14-week course inclusive of readings, discussion posts,

assessments, research, and writing. Any changes to the course format will be announced in
advance via Announcements in Canvas.

Required Texts and/or Readings:




Crenshaw, K. W. (1991). Mapping the margins: Intersectionality, identity politics, and violence
against women of color. Stanford Law Review, 43, 1241-1299.

Haskins, N. H. & Singh, A. (2015). Critical race theory and counselor education pedagogy:
creating equitable training. Counselor Education & Supervision, 54, 288-301.
doi: 10.1002/ceas.12027

Ratts, M. J., Singh, A. A., Nassar-McMillan, S., Butler, S. K., McCullough, J. R., & Hipolito-
Delgado, C. (2015). Multicultural and Social Justice Counseling Competencies. AMCD:
Alexandria, VA. Retrieved from https://www.counseling.org/docs/default-
source/competencies/multicultural-and-social-justice-counseling-
competencies.pdf?sfvrsn=20

‘ Sue, D. W., & Sue, D. (2016). Counseling the culturally diverse:
Counseling the Theory and practice (8th ed.). Hoboken, NJ: John Wiley and

Culturally Diverse Sons.

wiLey

Additional Readings: Supplementary readings may be assigned throughout the semester to
enhance or add to textbook content. Instructor will give at least a week notice before additional
reading is assigned. Readings will be provided by instructor.

Course Expectations

Access to the online classroom

You must have reliable internet access and a familiarity with the technology that we are using.
There are resources available for you to learn how to navigate Canvas and Kaltura. Seek them
out if you need support. Difficulty with technology should not affect your ability to manage the
assignments, work, or due dates.

Engagement in the online classroom and community

As a master’s student, it is expected that you engage actively in the online classroom and with
your peers. You determine the level of engagement that is appropriate for you with an
understanding of a basic minimum that must be met. Some students will be online more than
others based on their responsibilities and availability, however, a minimum level of engagement
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(at least 2 — 3 days) over a week is needed in order to complete the requirements and become a
part of the class community.

Class and cohort engagement and respect for diversity

Content in these courses and throughout the program may elicit personal responses, and many
have predefined opinions and values. Although it is not expected to agree with your cohort or
peers, participation in this course indicates your willingness to remain respectful and open to all
students. Values of this course include willingness and ability to adhere to the American
Counseling Associations code of ethics, actively promoting respect for human dignity and
diversity, and a focus on health and wellness.

Reflective practice

As a graduate counselor-in-training, it is expected that you actively engage in critical self-
reflection as a means to understand your own values, assumptions, and bias. Reflection is vital
for your development as a professional counselor. Class discussions will be a large component of
the courses and training program. Students are not expected to self-disclose beyond their comfort
and are encouraged to reflect on the relevance and purpose of the self-disclosure. As students
and instructor may share personal information, confidentiality is highly valued, though cannot be
guaranteed among students. Please be respectful of each other’s choice to discuss personal
information as it relates to course content.

Responsibility for timely submissions

I have created a timeline for modules and assignments that is laid out based on the amount of
content included (reading and assignments) as well as my timeline for grading assignments and
getting feedback to you. I recognize that your life is not just this program! Therefore, you must
be in touch with me as early as possible if there is a conflict with your schedule that will impact
your ability to complete assignments in a timely manner. Late submissions will result in grade
reduction.

Openness to feedback

Being open to feedback is a critical component of your success in this class, the program, and
your development as a counselor-in-training. Consider the role that we play in the lives of our
clients. We work to create an environment that both supports and challenges. This is similar to
the responsibility that faculty and supervisors will embrace in your training. Our feedback is
intended to help you consider your strengths and your areas of growth.

Use of the American Psychological Association 7" Edition

With the exception of discussion boards and videos, all assignments must be submitted in
accordance with the 7 edition of the Publication Manual of the American Psychological
Association. This includes, but it not limited to using student title pages and reference pages. |
highly recommend purchasing the manual and reviewing the online formatting guides developed
by the American Psychological Association: https://apastyle.apa.org/



What you can expect from me:

Feedback in a timely manner to questions and assignments

I typically grade assignments and provide feedback once or twice per week. I try to respond
within 36 hours to email or questions, however, on the weekend, I limit my email engagement. If
you choose to send an email after Spm on a Friday, you may not hear from me until Monday
morning. [ encourage you to consider the communication you have with me via email and note
that if a meeting would address the questions or concerns more efficiently than email, please
arrange a time with me through my on-demand office hours: https://calendly.com/means-uwp.
Lastly, as we will communicate in this class primarily through electronic means, please be
mindful of contacting me in a professional manner as I will do with you. Also, please be sure to
use appropriate professional communication strategies.

Regular communication regarding changes or updates in the course

Any changes or updates to course scheduling or content will be posted via announcements on
Canvas. Please make sure that your notifications settings allow for this information to be
delivered to your email and reviewed promptly.

Openness to feedback

At any point in the semester, you are invited to provide feedback about the process of the online
course. If necessary, I will adjust in a manner that is equitable to all and fits well within the
course objectives and my personal teaching style.

Grading policies

I utilize a general rubric for assessing the quality of submitted assignments, along with detailed
guidelines for the requirements of graded assignments. If you have any questions about the
rubric or what is expected of an assignment, please reach out to me at least 2 days prior to the
assignment being due. I do not review drafts for papers or assignments, and I do not revise
grades unless I have made a specific mistake.

Professionalism and Dispositions

The CMHC program maintains expectations for professional behavior and dispositions
throughout all coursework and clinical practice. This policy includes the attendance and
engagement in the classroom environment and the ability to uphold the American Counseling
Association Code of Ethics (2014). Please see the CMHC Handbook for more detail.

Students will be evaluated throughout the CMHC program based upon these general dispositions
through formal (e.g. dispositional evaluation) and informal methods (e.g. individual faculty
meetings, private discussions after class). The dispositions assessed include:

* Professional behavior and ethics
Expectation for students to demonstrate professional, ethical, and legal behavior. Recognizing

and fulfilling professional responsibilities and demonstrating thoughtful and effective
communication.



* Professional identity

Expectation for students to demonstrate openness, initiative, and motivation in their role as
counselor-in-training. Commitment to working collaboratively with peers and colleagues and
respecting cultural contexts in response to peers and the classroom

* Self-Awareness and Growth

Expectation for students to demonstrate reflection towards their own progress, identify their
strengths and weaknesses, and act meaningfully on feedback. Demonstrates and ability to
maintain emotional stability and self-control and personal wellness. Dispositional self-
evaluations are completed at program orientation and prior to practicum enrollment. In addition,
self-evaluation of dispositions is completed through the practicum and internship coursework.

Formal program evaluation of dispositions are completed by the faculty in student progress
reviews. These reviews occur after completion of the first semester of coursework (e.g., 9
credits) and prior to the clinical orientation in preparation for practicum. Dispositional review
can be utilized by the faculty at any point over the program should the student be demonstrating
behavior that does not uphold professional dispositions outlined in this document. Program
faculty will meet individually with each student to provide an overview of the student progress
review including feedback from dispositions evaluation.

Statement on Academic Honesty

Student work is to be performed honestly and without unauthorized assistance. All assignments
for this course are to be original works. Academic dishonesty (cheating, plagiarism, fabrication,
etc.) can result in a grade of F for the course; and be reported to the university for appropriate
disciplinary action. In addition, professional dispositions policy addresses academic honesty and
professional behavior in the classroom. Students should consult with the instructor if they need
clarification.

Inclusivity, Respect, and Ability/Disability Expectations

UW-Parkside is committed to fostering and maintaining a safe, inclusive learning and working
environment for all students, faculty, and staff. Because we value our diverse campus
community, all forms of discrimination and harassment are prohibited at our institution. If you
have experienced or witnessed such behavior, you may contact your instructor, the Dean of
Students at 262-595-2598, or the Office of Equity, Diversity, and Inclusion at 262-595-2090 to
file a complaint.

UW-Parkside seeks to uphold standards that promote respect and human dignity in an
environment that fosters academic excellence and professionalism. Gender-based discrimination,
pregnancy discrimination, relationship violence, and sexual misconduct, which includes
harassment, assault, exploitation, and stalking, violate the university’s core values and policies
and may also violate state and federal law. University faculty and staff are considered
"Mandatory Reporters" and must report incidents of sexual misconduct and relationship violence
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for the safety of the individuals involved and the wider community. If you or someone you know
has been impacted by sexual misconduct, relationship violence, gender-based discrimination, or
needs support as a pregnant student, please visit the Title [X Office or call 262-595-2399 for a
variety of resources, support, and reporting options, which includes options for confidentiality
and anonymity.

UW-Parkside recognizes that all persons, regardless of ability, are an integral part of our
community and is committed to creating a learning environment that meets the needs of its
diverse student body. If you anticipate or experience any barriers to learning in this course,
please feel welcome to discuss your concerns with me. If you have a disability, or think you may
have a disability, you are also welcome to meet with the Student Accessibility Services office.
The SAS office works with students with disabilities and instructors to identify reasonable
accommodations and remove barriers. You can find the SAS office online, visit them in Wyllie
D1, or contact them at sas@uwp.edu or 262-595-2372.

Technology Competence and Communication

Students are expected to develop and enhance their technological competence throughout the
semester. Contact with instructor via email (only through UW-P address) and proficiency with
CANVAS is a MUST. CANVAS is used to upload required assignments, receive attachments
and course materials, communicate with peers on group assignments, and to be updated on
course details. Recordings of sessions in any format must be done in a way that captures sound
and quality images (in order for instructor and peers to review).

Course Requirements

Attendance and Participation (¥*80pts)

Attendance and participation are graded via lesson assessment completion. Lessons assessments
are a combination of written and video recorded discussion boards, case studies, and worksheets
that align with the lesson content. Course assignments have a greater alignment scope, they cover
information across lessons and units. Note that you will not have lesson assessment and course
assignment due simultaneously. Please review the table at the end of this section.

This class promotes open discussion on counseling and the therapeutic relationship with regard
to personal and interpersonal skills, preferences, strengths, and values.

» Students are expected to participate in class discussions and experiential activities.

» On occasion, there may be discussions relating to sensitive matters. Students are expected
to respect colleagues by keeping confidential, personal information that may be revealed
during class or lab time.

» Many may have predefined opinions and values. Although it is not expected to agree with
your cohort or peers, participation in this course indicates your willingness to remain
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respectful and open to all students. Values of this course include willingness and ability
to adhere to the American Counseling Associations code of ethics and actively promoting
respect for human dignity and diversity.

Practicing Broaching — 100pts

This assignment involves actively applying cultural humility in a real-time dialogue with your
colleagues. You will be assigned a partner or placed in a small group of three. Your role is to
broach your social and cultural identities (race, gender, sexual orientation, ability, religion, etc.),
respond to your colleagues with curiosity and care, and reflect on your experience as a
counselor-in-training.

There are two parts to this assignment: (a) recording yourselves practicing broaching, and (b)
writing a reflection about your broaching experience. Use the recorded interaction and written
reflection to explore your emotional responses, deepen your insight, and connect course concepts
to your evolving counselor identity. This is the beginning of practicing the relational and
culturally responsive work that is essential to counseling.

Cultural Perspective Paper — 100pts

This paper will explore the nature of your own personal values, worldviews, attitudes, life
experiences, cultural identity, family history, and current lifestyle as it pertains to power,
privilege, racism, and discrimination. This paper is meant for you to reflect on and understand
how your environment, life experiences, and identity have influenced your current worldviews,
attitudes, and perceptions. This paper is a cultural autobiography that addresses the constructs
that are most salient to your self-definition and identity (i.e. race, ethnicity, spirituality, class,
gender, sexual orientation and expression, age, nationality, social class positionality, disability,
etc.) The narrative should be written in essay form following the specific outline of questions
provided.

Journal Article Review — 20pts

Select a peer review journal article on counseling in the global context. Specifically, an article
that highlights the counseling experience in another country and comes from a non-American
journal. Articles must focus on mental health counseling or professional counseling in general
and can not focus on psychology. The review should be no longer than two pages, summarizing
the article, and addressing the following questions:

e What was most interesting to you about the article? What did you most agree with or
find the most validating?

e What was most shocking or disappointing to you about the article? What did you most
disagree with or find challenging to accept?

MSJCC Project




In groups of 3-4 students will immerse themselves in the literature, community, and media
focused on a marginalized group outlined in the text. The MSJCC project entails both an
individual and group component.

Individual - Immersion Activity (100pts)

Students will engage in an activity that solicits the highest impact for learning and experiencing
their marginalized group of choice. This can include volunteer activities, documentaries,
readings, etc. The experience must focus on the real and lived experiences of your chosen
population and require a minimum time commitment of 90 minutes. The individual component
concludes with the submission of the mid-point reflection paper

Mid-Point Reflection Paper

Describe the immersion experience:

e What was the name of the experience?

e Which marginalized population did you choose to focus on and why?

e What did the experience entail?

e Why did you chose this particular experience? Did you have any initial concerns about
participating in the experience? Why or why not?

e Consider what has been discussed in class thus far, identify and apply at least 5 areas
discussed that either validate or negate your immersion experience with this activity. Be
specific!

e What were some of the most difficult and easy aspects of this experience?

e How did this experience help/hinder how you might work with this population?

Group — Marginalized Group Presentation (100 pts)

Student groups will record a formal class lecture on their marginalized group of choice. Initial
readings will be assigned from the text, however, each group must also review 4 additional peer
reviewed counseling sources on the topic. Students will need to define the population being
discussed, explain the nuances and historical impact of their marginalization, highlight social
justice implications and potential remedies, and considerations for counseling. Presentations
must not exceed 1 hour, should utilize presentation software (i.e. powerpoint, prezi, etc.),
incorporate a media component, and an experiential activity designed for discussion and
application.

Presentations must be posted on the MSJCC Project Discussion Board. After viewing your
colleagues’ group presentations, you will post a thoughtful response to at least two groups’
presentations. Be sure to include meaningful insights, your responses to the proposed activities,
and questions that further the discussion. There is a 150-word minimum on your responses.



Grading

Final grades for the course will be determined as follows:

Lesson Assessments %80
*Eight 10-point Assessments

Broaching Practice Video 100
Cultural Perspective Paper 100
Journal Article Review 20
MSJCC Project Individual 100
MSJCC Project Group 100
Total 500

No assignment may be redone for credit and I do not preview graded assignments unless
otherwise noted.

No extra credit assignments will be given to students to raise a poor or failing grade.
NO GRADE OR POINT GRUBBING!
All written assignments are to be uploaded to Canvas by 11:59pm on the day that it is due.

The instructor reserves the right to penalize any submissions beyond that time as late and
resulting in a 5-point deduction for each day it is late.

Grading Scale

The CMHC program utilizes the following percentile grading scale. Students must obtain a grade
of B (84-86) or higher in coursework.

A 94 -100
A- 90 -93
B+ 87 -89
B 84 - 86
B- 80 -83
C+ 77-179
C 74 -76
C- 70-73
D 64 - 69
F <63
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